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DE CIIONG MON HQC

MARKETING DIEN TII

A. THoNG TrN CHUNG vt lrON ugc

1. TGn m6n hqc (ti6ng ViQt)

2. TOn m6n hgc (ti6ng Anh)

3. Mfl s6 m6n hgc

4. Trinh tIQ tlio t4o

5. NgAnh ilio tgo 6p dgng

6. 56 tin chi

- Lf thuyiit

- Thio luQn, bdi tflp

- Thlrc hanh

- Khric

7. PhAn b6 thtri gian

- Tpigiangduong

- Tu hqc d nhi

t4i giang tludng)

: Marketing iliQn tft

: E-Marketing

: ITB302

: D4i hgc chinh quy

: T6t cA c6c ngirnh diro tpo tlgi hgc

: 3 (4s ti6Q
,. .l

: 4) tlet

:0 ti6t

: 0 ti6t

: 0 ti6t

:45 ti6t

: 90 gid 1t6i ttrieu 2 l6n so vdi thdi gian hgc

- Tryc tuy6n : gi6ng vi€n cO th6 bO tri hgc online nhung

t6ng s6 kh6ng qu6 30% sd ti6t cta todn m6n hgc

- Kh6c :0

8. Khoa quin I mdn hgc : Khoa HQ th6ng th6ng tin quin g
9. M6n hgc trurirc : Nguy€n \i marketing

10. M6 ti m6n hgc:

MOn hgc Marketing tliQn tri (MET) cung c6p ki6n thrlc vd qu6 rrinh

marketing ring dqng c6ng nghQ sii, bing c6c phuong tiQn diQn tri vd

Internet: phqm vi, m6i trudng, chi6n lugc vd qudn tr! marketing diQn
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fii trong doanh nghiQp. M6n hoc cung c6p ki6n thric marketing di6n tu

B2C, B2B; truytin th6ng ti6p thi tich hqp (IMC) vdi c6c c6ng cu

website, mang xi hQi, di6n cldn, c6ng cq tim ki6m, thi6t bi di dQng,...;

quan tri quan hQ kh6ch hdng diQn tri,; rlo ludng hiOu qui cria

marketing tli€n tr}. Tir tt6, c6 thti vin dpng c6c ki6n thric marketing

diQn tri vdo ph6n tich vd dA xu6t cbc giiti ph6p marketing hi€u quA cho

nhtng tinh hu6ng thpc tt!.

11. Mgc ti6u vir chu6n tIAu ra cria m6n hgc

11.1. Mgc tiGu cia m6n hgc

Mgc tiOu M6 ti mgc ti0u
NQi dung CDR CTDTI phAn

b6 cho m6n hgc

CDRCTDT

(a) (b) (c) (d)

col

Nhdn diQn vi gidi thich
duoc c6c hinh thfc
MDT, loi ich, th6ch
thric vi xu hudng phrit
tri6n cta MDT.

Khi ndng nhAn bi6t, n6m bit
vi thfch ung vdi c6c xu hucrng

thay d6i trong ngdnh

PLOS

c02

- Nhfln diOn, gidi thich,
v6n dgng dugc c6c tldi
h6i vi su tt6p fng vA
nhdn. sg, t6 chfc quin
lf, cl6u tu vdo ciic hoat
dQng nghiOn cftu thi
trudng truc tuy6n vd c6c
c6ng cu truyi:n thdng k!
thuAt sd cho MDT
Lga chon, hoach dinh
chiiin luoc MDT, phir
hop vdi doanh nghidp

. .,i
va mor lruong tlep th!

KhA ndng tham gia xAy

dung vi phrit tri6n gi6i

ph6p fng dung trong

nginh

PLOT

co4

Ap dpng c6c phuong

thric vd c6ng cU MDT

d6 dat hi€u quA.

Khi ning vAn dung ki6n

thtc nAn ting vi chuy6n

siu m6t cSch hO th6ng dA

gini quy6t cric vAn dd

chuy6n m6n trong ngdnh

PLO6

11.2. Chudn cldu ra cfia mbn h?c (CER MH) vd sry ifuing gdp vdo chudn ddu ra crta

chwong trinh itdo tgo (CDR CTDT)
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CDRMH NQidungCDRMH

Mrlc
dQ theo

thang

Mgc ti6u
m6n hgc

CDR CTDT

(a) (b) (c) (d) (e)

CLOl

NhQn diQn vi giAi thich dusc cdc hinh thric

MDT, lqi ich, th6ch thric vd xu hu6ng ph6t

tri6n cta MDT

2 col

PLO8Llra chon, vdn dpng duoc cric k! ndng

nghi6n criu thi trudng truc tuyi5n, phan

khric thl trudng, chon th! trudng mgc ti6u

pht hqp

3 co2

CLO3

Thi6t lAp mpc ti6u marketing chi6n lugc,

lgi th6 canh tranh vi marketing-mix tliQn

tri

3

PLOT

CLO4

Hoach dinh sdn phAm, gi6 brin, phdn
,i. :. ^pnor. truyen lnong va quan trl quan

hQ kh6ch hdng trong b5i canh ky

thuAt s6

3 co4

PLO6
,4

1

)

\
11.3. Ma tr$n il6ng grip cta m6n hgc cho PLO

MECDR

CTDT PLO6 PLOT PLO8

MECDRMH

CLOl 2

CLOZ 3

CL03 3

CLO4 .,

12. Phuong ph6p d4y vi hgc

Triist b, girio dr,rc "Ngudi hgc ld trung tdm" ld niin ting cho c6c phuong ph6p
du.gc dugc 6p dqng trong m6n hqc dC gitp sinh vi€n chri dQng vd tich cgc trqC tap.
Kdt quA hgc tfp dU ki€n dat duoc thdng qua mQt lo4t c6c ho?t dQng hqc t$p d truong
vd 0 nhd.

- Cic phuong ph6p gi6ng dpy 6p dpng tpi giang dulng dugc phOi hqp tiy
theo nQi dung bdi giang ld: ildm tho4i, th6o lu{n, n6u v6n <tC, thuy6t trinh.
Theo su dhn dit cria gi6ng vi6n md sinh vi€n 6ng nghe, ghi chdp, tr6 ldi
c6u h6i, trinh bdy th6o lu{n, gi6i quyiSt cric v6n d€, ...

- Sinh vi6n nghiCn cftu tdi liQu trudc khi d6n lop, ldm dAy dri c6c bdi tflp d

J
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nhA, tham gia ldm bdi tfp nh6m, cdc chu6n bi cho thuyi5t trinh vA tra ldi cau
h6i,...

13. YGu cAu m6n hgc
- Hodn thinh t6t ce bdi tAp c6 nhan vi bdi tdp nh6m.
- Dec tdi liQu m6n hoc theo y6u cAu cta gi6ng vi€n. Ldm bdi ki6m tra gitra

kj vd thi cutii ky.
- OOi vOi c6c bdi kitim tra qu6 trinh vd cu6i kj,: Sinh vi6n ving thi se bi

<titim 0 ngo4i trt trudng hqp ving thi theo quy chO ddo t4o cta trudng
Dai hgc Ngdnhdng TP.HCM.

14. Hgc liQu cfra m6n hpc

14.1. Gitto trinlr

[1] Judy Strauss - Raymond Frost, E-Marketing, Prentice Hall, seventh edition, 2013.

14.2. Tdi lipu tham khdo
t2l Philip Kotler (H6ng Thanh dich), TiAp thi 4.0,NXB Tr€, 2018

B. PHI.TONGTHTICDANH GIAMON HQC

l. C6c thhnh phAn il6nh gi6 m6n hgc

2. NQi dung vi phuong ph6p tl6nh gi6

A1. Dinh gi6 qu{ trinh
A1.1. Chuy6n cAn

Ditim chuy0n cAn duoc tinh theo thang ditlm 10, ld trung binh c6ng cria hai
c6t tti6m:

- Di6m danh c6 nhAn trong tirng bu6i hoc ho{c th6ng qua danh s6ch cldng
nhfp ni5u hoc online.

- Tham gia vdo bii giing tai lop ho4c tr€n LMS (n6u lrgc online) theo y6u
c6u cta giang vi6n hoic cht cl6ng tham gia y ki6n xAy dung bdi.

Ar.2. Bni t$p ci nhAn
Cdc bdi t{p vdn dung kii5n thric dd hgc d m6i chuong
A1.3. Bni t$p nh6m (Ph6c thio mQt chi6n lugc marketing di€n tri):

- Lhm vi6c trong 1 nh6m g6m 5 - 7 sinh viOn.
- M6i nh6m sE chon tty i mQt san ph6m vn dugc giang vi6n ch6p thu6n.
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Thinh phAn d:inh giri Phuong thrirc tl6nh gi6 CicCDRMH Trgng s6

A.1 . D6nh gi6 qu6 trinh

A. I .1 . Chuy0n cAn 70o/o

A.1.2. Bei tdp cd nh6n CLO2,CLO3 l0o/o

CLO3, CL04, CLO5 t0%

A.1 .4. Ki6m tra gi&a kj CLO6, CL07, CLO8,

CLO9
20o/o

A.2. Dinh gia cu6i ky T6t ca 50%

CLOI,CLO2

A.1.3. BAi t{p nh6m

A.2.1. Thi cu6i kn



M6i nh6m v{n dr,rng kii5n thric, thu th{p c6c thdng tin li€n quan d6
ho4ch dinh chi6n luq c MET cho s6n phAm dd chon. Titip d6n, nh6m sc
thuyet trinh vd tr6 ldi cdu h6i trudc lop cho nQi dung d6 ldm.
M5i nh6m sc vii5t l4i vf,n bAn biio c6o cho chii5n lu-o. c marketing di0n rri
cta minh. Bdi b6o c6o sE tudn theo y6u cAu dinh dang vdn bdn md giang
vi€n dua ra.

A1.4. Ki5m tra gii?a ki
- Ldm bdi vi€t c6 nh6n t4i lop ho{c online, dugc sr} dpng tdi li6u.
- Kitim tra kii5n thric ttr chuong I d6n chuong 7.
- Thdi gian kitim tra ld 90 phrit.

A.2. thi cu6i ty
- DA thi 2hogc3 cdu h6i tr,r lufn. Thi t4i lop ho{c thi online.
- Bdi thi kiiim tra hi6u bit-lt tdng hqp toan U9 mdn hgc.
- Thdi gian ldm bdi thi: 60 phrit, dugc sri dung tdi liQu

3. C6c rubrics il6nh gi6

A.1. D6nh giri qu6 trinh

24.1.1. Chuy6n cAn

Bang ti6u chi tl6nh gi6 (rubric)

Ti6u chi d5nh gi6
Trong

I
so

Thang di6m

Ttr 0

cl6n 3,9

Tir 4,0

d6n 5,4

Ttr 5,5

d6n 6,9

Tt 7,0

d6n 8,4

Tt 8,5

dtin l0

TAn su6t hiQn diOn cria

sinh vi0n

40%

HiQn

diQn

gi6ng

dudng

dudi

40%s6

buOl

hQc

Hi0n

diQn

gidng

tlulng
tr6n 50%

s6 bu6i

hQc

HiQn

di0n

gidng

ouong

tr€,n 600/o

so buol

hec

HiQn

diQn

giing

dudng

tr€n 7 0o/o
,i. L

so buor

hQc

Sg tham gia vdo quri

trinh hQc tap tai giang

dudng

kh6ng

tham gia

vdo quii

trinh th6o
I

luan ve

n6i arng

bdi h9c

trong

su6t h9c

tham gia

ths tlQng

vdo qud

trinh

thio
lu{n vd

nQi dung

bii hgc

trong

su6t hoc

tham gia

cht dQng

vdo quii

trinh

thio luQn
i ^.ve n9r

dung bii
h9c

trong

su6t h9c

chrl tlQng

tham gia

tich cuc

vdo qu6

trinh

th6o ludn

ve

nQi dung

bdi hQc

cht <lQng

tham gia

r6t tich

cgc vdo

qu6 trinh

thio lu{n
I ^,ve nQl

dung bdi

hQc

trong

5

HiQn

diQn

gidng

dudng

tr6n 80%

so Duol

hgc

60%



phAn phdn phAn trong

sui5t hgc

phAn

su6t thdi

hoc phAn

A.1.2. Bni t$p c6 nhin

Rubric sau d6 c dtn d6 ch6m cho cAu h6i tron bdi r c6 nhdn.

Thang diiSm

Ti6u chi drinh gi6 Trgng s6 Tt0
tltin 3,9

Tt 4,0

d6n 5,4

Tir 5,5

d6n 6,9

Tar 7,0

<t6n 8,4

Tt 8,5

d6n l0

Co so lj luAn (nAn

tAng/lf thuyilt khoa

hsc)

40o/o

KhOng

st dgng

lf lu6n

khoa

hoc li6n

quan

C6 sri

dung

nhung

chua

ilfng lj
lufn

khoa hoc

li6n quan

Trinh

bay lj
ludn

khoa

h9c li€n

quan,

nhung

chua tlt
sr?c

thuy6t

phuc

Su dung

tlfng lj
lufln khoa

hoc li6n

quan, c6

sr?c

thuy6t

phuc

Sri

dung

chfnh

xic, rdt

thuyi5t

phuc vA

lf tudn

khoa

h9c li6n

quan

T6 chric l6p lu{n d6 gi6i

quyrit v6n dc
40o/o

Kh6ng

c6 logic

trong

l0p

lu6n;

thi6u

minh

cht?ng

LAp lu{n

cdn l6ng

l€o; minh

chr?ng

thi6u tinh

thuyi!t

phuc

Lip
ludn vd

minh

chftng

c6 th6

ch6p

nhdn

dugc

LAp ludn

tuong d6i

chAt che;

minh

chring

thuyiit

phuc

Lap

lu{n

chet

ch6;

minh

chfng

thuy6t

phuc

Vdn phong bii ki6m tra

Hinh
_ t.

van tol

nghia o

citc

phAn

n0i

dung

chinh

Hdnh

vdn hing

ctng

khi6n

cho

ngudi

<loc kh6

c6 thA

nleu nol

dung

Hdnh

vAn

hing

ctng

nhung

ngudi

doc vAn

c6 th6

hi6u nQi

dung

Hdnh vdn

t6t, d6i

khi c6 t6i

diSn dat

Hdnh

vin 16

ring,

mach

lac

6
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A.1.3. Bni ki6m tra gi&a ki
Rubric sau ddy duqc dnng d€ ch6m cho timg cdu h6i trong bdi kiilm tra

A.1.4. Bii t$p nh6m

Bang ti6u chi d6nh gi6 (rubric)

7

Ti6u chi d6nh gi6 Trong s6

Thang di6m

Tt0
d6n 3,9

Tti 4,0

d6n s,4

Tt 5,5

d6n 6,9

Tt 7,0

tl6n 8,4

Tir 8,5

d€n l0

Co so l1i luAn (ndn

tdng/lf thuy6t khoa

hpc)

40o/o

Kh6ng

su dgng

lli lu6n

khoa

hoc li0n

quan

C6 st
dung

nhung

chua

tlfng lj
lu6n

khoa hoc

li6n quan

Trinh

bey lf
luQn

khoa

hgc li6n

quan,

nhung

chua dti

sr?c

thuy6t

phuc

Sri dung

dtng lj
lu{n khoa

hgc li6n

quan, c6

sric

thuytit

Phuc

Su

dung

chinh

x6c, rdt

thuy6t
.lpnuc ve

lf tu0n

khoa

hgc li6n

quan

-l ,, ,^ . ^ -: .,.
t o cnuc rap Iuen de gral

quy6t u6n de
40o/o

Kh6ng

c6 logic

trong

tap

lu0n;

thi6u

minh

chring

Lip lufln

cdn 16ng

16o; minh

chfng

thi6u tinh

thuy6t

phuc

Lap

luAn vd

minh

chtng

c6 thti

chAp

nhdn

duoc

LOp lu0n

tuong d5i

chat chc;

minh

ch{rng

thuylit

Phuc

Ldp

lufln

ch{t

ch6;

minh

chftng

thuytit

phuc

VIn phong bdi ki6m tra 20%

Hdnh
- i.

van tol

nghia o

circ

phin

n0i

dung

chinh

Hdnh

vdn hing

ctng

khitin

cho

ngudi

dgc kh6

c6 th6

nteu nol

Hdnh

vln
Itng
ctng

nhung

ngudi

dgc vdn

c6 th6

hi6u

Hinh vin
t6t, d6i

khi c6 16i

di6n dat

Hdnh

vln 16

rdng,

m4ch

l?c

I

I
)



Ti6u chi d6nh gi6 Trong stS

Thang di6m

Ti0
tl6n 3,9

Tir 4,0

dlin 5,4

Ti 5,5

tl6n 6,9

Tir 7,0

di5n 8,4

Tt 8,5

d(in I 0

CAu tric cta ti6u lu{n | 0o/o

-.1I reu

luin
thi6u

m0t

trong

hai

phin:

phAn co

sd li
lufln

khoa

hoc Ii€n

quan;

danh

s6ch tac

cia

Ti6u ludn

thii5u

phAn k6t

luAn

I reu

lufln

thi6u

phAn

danh

muc tai

li6u

tham

khdo,

danh

muc

bdng -
hinh

-.1 , ^I teu tuan

thi6u muc

luc tU

tl0ng

I teu

luAn c6

dil t6t

cir cic
phAn

theo

quy

d!nh

Gidi thi6u v6n dd l0o/o

Kh6ng

trinh

bnv

dugc

tinh c6p

thi6t

(Iam

quan

treng..)
,l

cua van
-tde

Trinh

bnv

kh6ng

d0ng vd

tinh c6p

thitit

(tam

quan

trgng..)

cua van

dd

Trinh

bdy ilugc

nhung

chua dt
vii tinh

cap

thi6t

(tam

quan

tr9ng..)

cia vAn

de

Trinh biy
dugc vd

tinh c6p

thi6t (tAm

quan

trgng..)

cua van

dA nhung

chua

thuy6t

phuc

ngudi

dqc

Phdn

tich 16

ring,

rat

thuy6t

pngc ve

tinh cAp

thii:t
_l(tam

quan

trong..)

cua van

dA

Co so lli luin (nAn

tang/li thuy6t khoa

hsc)

20%

Kh6ng

su dung

lli lu6n

khoa

C6 su

dung

nhung

chua

tltng lf

Trinh

bay lf
lufln

khoa

hgc li6n

quan,

nhung

Su dung

dtng Ij
luAn khoa

hoc li6n

quan, c6

Su

dung

chinh

xric, rAt

thuyiit

phuc vd

8



hgc liOn

quan

lugn

khoa hgc

li€n quan

chua dri

srirc

thuyiit

phuc

suc

thuy6t

phuc

lf tuAn

khoa

hgc li6n

quan

-,i ,, .^ , ^ -l ,,.
r o cnuc rap ruan oe glal

quyilt v6n dd
20%

Kh6ng

c6 logic

trong

l4p

lu{n;

thi6u

minh

chrlng

L0p

ludn vd

minh

chftng

c6 th6

ch6p

nhdn

duoc

Ldp luAn

tuong ct6i

chlt ch6;

minh

chtlng

thuytit

phuc

Lap

ludn

chAt

ch6;

minh

chung

thuyiit

phuc

Vdn phong khoa hgc t0%

Hinh

van t5i

nghia 6

c c
phdn

n0i

dung

chinh

Hinh
vin lfing

ctng

khirin

cho

ngudi

d9c kh6

c6 th6

nteu nol

dung

Hdnh

van

hing

ctng

nhung

ngudi

doc vAn

c6 thii

hi6u ndi

dung

Hinh v5n

t6t, doi

khi c6 l6i

di6n tl4t

Hdnh

vin 16

ring,

mach

l?c

L5i dao ven t0%
TrOn

50%

Tn 46%-

50%

Tir

31%-

45%

Tir l5%-

30%

Dudi

15%

Hinh thric t0%
Kh6ng

ilinh

dang theo

b6t ct
ti6u chi

ndo

c6 l5i:

kh6ng cin

tC, kh6ng

thi5ng nh6t

tlinh dang

do4n

vIn, sai

Kno glay

c6 t5i:

Kh6ng

dinh

dang

toan vAn

bdn,

kh6ng

th5ng

nh6t

font cht

c6 t6i:

thi6u

d6nh s6

trang;

thi6u bia

hodc

trinh biy
bia sai

quy tlinh

Dinh

dang

tltng

cb

ti6u

t6t

ctrc

chi
^lyeu cau

86o crio bii nh6m
(chi ch6m cho nh6m dqt
ti6u chu6n di! brio c6o)

86o c6o

bai l6i B6o ciio
Biio

1
't

il
l

,)

9

L0p lu6n

cdn l6ng

l6o; minh

chung

thi6u tinh

thuy6t

Phuc



+ Ky nang thuy6t trinh 5%

Kh6ng

thd beo

ciio

duo. c

bditi6u

luin

86o c6o

bdi k6m

thuy6t

phuc;

tuong t6c

chua ti5t;

qutn l!
thdi gian

chua t6t

cu6n,

thuytlt

Phuc;

tuong

t6c chua

t6u

quin lj
thdi

gian

chua t6t

bai l6i
I

cuon,

thuyi!t

phuc;

tuong tiic

tot; quan

li thdi

gian chua

t5t

crio bii
l6i
\cuon,

thuy6t

phuc;

tuong

tric ti5t;

qudn tj
thdi

gian tiit

+ Tri ldi cAu h6i 5%

Kh6ng

trd ldi

duoc

c6c cdu

h6i d4t

h6i

tlIng

Trd ldi

oay ou,

16 rdng,

vd th6a

ddng cho

chi dudi

I 12 circ

ciu h6i

dAt h6i

dtng

TrA ldi

<tAy dri, 16

ring, vi
th6a tl6ng

tt 1/2 c6c

cAu h6i

d4t hdi

dring trd

l6n; cric

cAu cdn

l4i c6

hu6ng tri
IOI Cnap

nhfln

dugc

Trd ldi

dAy dil,

16 ring,

ve th6a

d6ng

cho t6t

ci cic
ciu h6i

d4t h6i

dring

A.2" BA'i thi cu6i kj,

Rubric sau dd ctu dtn di5 ch6rn cho ttn cdu hiri bai hm da thi I

Thang diiSm

Ti6u chi cl6nh giri Trong s6 Tt0
diin 3,9

Tt 4,0

tt6n 5,4

Tt 5,5

d6n 6,9

Ttr 7,0

<tiin 8,4

Tt 8,s

d6n l0

Co sd lj luin (ndn

ting/tf thuy6t khoa

hoc)

40%

Kh6ng

srl dgng

lf lu6n

khoa

hoc li6n

C6 su

dung

nhung

chua

clfng lj
luin

Trinh

bey l!
ludn

khoa

h9c li6n

quan,

nhung

Srl dung

dtng lf
lu6n khoa

h9c li6n

quan, c6

sric

St?

dung

chfnh

xac, rat

thuy6t

phuc vd

l9 lu0n

l0

Tri ldi

dAy dt,
16 rdng,

vd th6a

d6ng tt
I 12 cdc

cAu h6i

dat h6i

<ltng

tr6 l6n;

c6c cAu

cdn lai

chua c6

hu6ng

tri ldi



quan khoa hoc

li6n quan

chua clt

srlc

thuy6t

phuc

thuy6t

phuc

khoa

hoc li6n

quan

T6 chric lflp lu{n <16 gidi

quy6t vAn dd
40%

Kh6ng

c6 logic

trong

tap

ludn;

thi6u

minh

chting

L{p luin
cdn l6ng

l6o; minh

chring

thi6u tinh

thuyi5t

Phuc

Lap

luin vd

minh

chring

c6 th6

chd,p

nh{n

duoc

Lfp lufln

tuong d5i

chAt chc;

minh

chirng

thuy5t

phuc

Lqp

Iu{n

chAt

cne;

minh

chirng

thuytit

phuc

Vdn phong bdi kitim tra 20%

Hinh
- t.

van tol

nghia d

cAc

phAn

n0i

dung

chinh

Hdnh

vin lirng

cring

khitin

cho

ngudi

tlgc kh6

c6 th6
..,1
nleu nol

dung

Hdnh

vin
Itng

ctng

nhung

ngudi

dec

van

c6 th6

hi6u

n0i

dung

Hdnh vin
i -^.tot, oor

l(hr co lol

diSn d4t

Hinh

vdn r5

ring,

mqch

l?c

11
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SINII VIf,N:

- Nghegiing

- Tri loi cdu h6i cua giang vi€n

- Tham gia thio lu4n.

- N6u cdu h6i thic mic( n6u c6).

5 CHIIONG 2 PHAN CH vI CH

nANcrntI. cruvtN
2.1 Vi sao cdn hi6u hanh vi kh6ch hang tryc tuy6n?

2. I . 1 Sij lieu vi mtich hdng trltc tuyiln vd t*dch hdng

kh6ng trlrc tuyiln

2. 1.2 M6 hinh AISAS thoy thii AIDA

2.2 Nhftng y6u t6 anh nucmg d,t!n hdnh vi khdch hang

tr.uc tuy6n

2.2.1 Cdc viin di vdn h6a, xd hQi

2.2.2 Aic viin di kinh td, c6ng nghQ

2.2.3 Ctic viin di ptuip lj,, chinh tr!

2.2.4 Ddc tliim nhdn khtiu hoc cud khdch hdng

2.2. 5 Cdc tdc nhdn kich thich

2.3 Nhftng muc ti€u ngudi dtng Intemet mong mu6n

CLO

2

CLO

J

Trgc ti6p (offline) hay trgc tuy5n

(online)

GIANGvTEN:

- Trinh bdy c6 hQ th5ng s6 fiQu

NTD tr.uc tuy6n tai My va qi VNI.

- T6 chftc thAo lu6n vd ly do

dtng , kh6ng dtng Intemet, mua

vi khdng mua hing trgc tuy6n.

- Girii tlip c6c cdu h6i cria sinh vi6n.

- Giao sinh vi6n nghiEn cuu

trudc chuong ti6p theo.

SINH\/I6,N:

- Nghegidng

- Tri l<ri ciu h6i cta gi6ng vi6n

- Tham gia thio luin.

- N€u cdu h6i thic m6c( ni5u c6)

A.1.1

4.1.2

t1l

l3



khi online

2.3.1 K& niit
2.3.2 Giaifi
2. 3.3 Tao nQi dung

2.3.4 Hpc hdi
2.3.5. Thttnng mai

10 cHtIoNc 3 HOACH DINH LuqcE-
MARI(ETING

3.1 Phdn khtc thi truong (PKTT) trong E- marketing

3. 1 . I Pluin l"hilc theo vi ti dia li
3. 1. 2 Phdn lrhilc theo nhdn khdu h7c

3. 1. 3 Phdn khilc theo tdm lj,

3.1.4 Phdn khilc theo hdnh vi

3.2 Lya chon thi trudng mgc ti6u (LCTTMT)

3.3 Kh6c biQt h6a, dinh vi truc tuy6n

3.4 X6c dinh muc ti6u chi6n luoc

3.5 Ph6i thrtc marketing-mix (4C)

3.5.1 Co-creation (ding sdng tqo)

3.5.2 Cutency (tiin tQ)

3.5.3 Communal activation (kich hoqt cQng ddng)

3.5.4 Conversation (thdo luQn)

CLO

J

CLO

4

Trgc tiSp (offline) hay tryc tuy5n

(online)

- Giang bdi m6i: phuong ph6p

dim thogi.

- Giao bdi tip c6 nhAn t4i l6p cho

sinh vi6n ldm, thu bdi vd sua

d6 hoan thi6n ki6n thric vti

PKTT, LCTTMT.

- Giao Biri tdp cii nhAn: Tim hi6u

vd trinh bdy marketing-mix

(4C) cta Grab dVN.

SINH Ir'If,N:

- Nghegiing

- Trd loi ciu h6i cria giing vi6n

- Ldm vd nQp bdi tdp cri

nhAn. NCu c6u h6i thic
ai

mac( neu co)

A.1.1

A.1.3

t1l

14



5 cHrIoNG 4 HO+CH DINH SAN PHAM TRONG

BOI CANH KV THUAT s6

4.1 Phrit tri6n san phAm sii

4.2 Tao dung gi6 tri kh6ch hang

4.3 T{n dung nhting lqi ich tr.uc tuy6n vdo san phAm

4.4 Ph6t tri6n thucmg hi6u moi

4.5 Cung voi khich hang thiiit k6 sanphAm

4.6 Kichhoat c6ng ngh6 tu dQng h6a chuSi gi6 tri

4.7 C6c xu hu6ng san phAm moi

CLO4

Trgc fi6p (offline) hay trgc tuySn

(online)

crANcvrf,N:
-Giang bni moi: phuong phip

thuytlt trinh, pp dam thoai vA

li6n hQ thqc ti6n.

- Gi6i tt6p c6c c6u h6i cta sinh vi€n.

- Giao sinh vi6n nghi€n cfm

truu6c chuong tii5p theo.

SII{HVTEN:

- Nghegiing
- Trri l<ri c6u h6i cta giing vi6n

- NEu cdu hdi thic mic( n6u c6)

A..1.1

4.1.4

tll, t2l

2 CHTIONG 5 DINH GIA BAN TRONG 86I CANH

KVrHUArso
5.1 Nhftng luu f khi dinh girl brin hang tr.uc tuy6n

5.2 Cric phuong ph6p dinh gi6 phdn biQt

5.3 Cdc phuong ph6p tlinh gi6 ttQng

Trgc ti5p (offline) hay trgc tuy6n

(online)

GIANGvI6,N:

-Giring bdi moi: pp ddm thoai vd

crlc y6u ti5 cdn xem x6t khi dinh girl

da hec (m6n Nguy€n li
marketing). Li€n h€ thUc tiSn vO

gi6 phin bi€t, girl dQng.

- T6 chr?c thio ludn v,i sg kh6c

A.1.1

4.t.4

t1l, t2l

l5

CLO4



biQt khi NTD c6 dtng Intemet

dti mua hdng, m6 hinh AISAS,...

c6 6nh hudng <I6n viqc dinh

gi6 nhu th6 ndo?

- Giii <l6p cric c6u h6i cta sinh vi0n.

- Giao sinh vi€n nghidn cr?u

tnru6c chuorg tii5p theo.

SINHVIfiN:

- Nghegiing

- Tri l<ri c6u h6i cta giing vi6n

- Tham gia thdo luAn.

N6u ciu h6i thic mic( n6u c6)

J CHTIONG 6

rHUaTs6
PHAN PH ITRONGB I CANH

6.1 Vai trd cria phAn phi5i trong chu6i clmg img,

trong chi6n luoc marketing

6.2 C6c k6nh phdn phi5i tryc tuy6n

6.2.1 Bdn hdng trtrc tidp

6.2.1 Tdi tro n6i dung

6.2.3 Infomediary

6.2.4 M6 hinh trung gian

Truc ti6p (offline) hay trgc tuy5n

(online)

cIANcvrtx:
-Giang bai moi: pp thuytit trinh

gi6i thieu vd phAn biQt cric

phuong thrirc thanh torln di6n tu.

-T6 chfrc thio luQn vA su kh6c

nhau uu di6m, nhuqc di6m cua m5i

phuong thr?c thanh toin di6n tu.

Vd trudng hqp ndo n6n 6p dung

cho pht hqp.

-Giii d6p c6c cdu h6i cta sinh vi6n.

A.1.1

4.1.4

tll,l2l

16
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- Giao sinh vi6n nghiCn cr?u

truu6c chuong titlp theo.

- Giao Bii tdp c6 nhdn: Tim hi6u

vd trinh biy c6c rui ro c6 thii xiy
ra do mit th6ng tin trong giao

dich TMDT.

- SINHVITN:
- Nghe giang

- Tri lcri c0u hdi cta giing vi€n

- Tham gia th6o lu{n.

-N6u cAuh6i thic mic( n6u c6)

5 CHTIONG 7 TRUYEN TH6Nc xY rHUAT SO

7.1 D4c diiim cuatruyenthdng kythuat s6

7.2 Truydnth6ng bnng Website

7.3 Truydn th6ng bdng thu diQn tfr (Email marketing)

7.4 Quang crio tryc tuy6n: hiiSn thi, tim ki6m

7.5 Truy,in th6ng beng nhd ti6p thi li6n kilt

7.6 PRtryctuyiin
I .^

7.7 Truy6n th6ng mang xd h6i

CLO4

Trgc ti5p (offline) hay trgc tuy5n

(online)

GIANGVION:

-Giang bdi moi: PP thuy6t trinh

c6 minh hoa

-Thio lu{n vd su kh6c bi6t

website cua 2 cty (VD 2cty The

gi6i di dQng, FPD nhan x6t theo 7

ti6u chi (7C)

Thio ludn v6: Qui trinh gui

email marketing, ldm th6 nno d6

c6 dia chi email cria kh6ch hing

A.1.1

4.t.4

t1l, t2I

17



tidm ning?

Giao Bdi tAp c6 nhdn ,d ,hd,

Tim hi6u gi6 dich vg quing c6o

hi6n thi tr€n b6o online, qudng

c6o tim ki6m Google.

SINHVIf,N:

Nghegi6ng

Tham gia thdo lu6n.
N6u c6u h6i thic mic( niiu c6)

Va nhe lAm bai tap.

2 KIEMTRAGIUATi SV lim bAi tg lu$n (90 phrit) t4i
kip ho{c online

l CHTIONG 8 QU TRI QUANHE CH

nANcornNrO
8.1 Qurf,n tri quan hg khnch hnng (CRM)

8. l. I Tiiip thi m6i quan hA vd qudn tri quan hQ

khdch hdng CRM

8.1.2 Lqi ich cita CRM

8. 1.3 Cdc thdnh phin cila CRM

8. 1.4 Qui trinh tiiin hdnh CRM

8.2 Qu6n tri quan hg khdch h)rng ttiQn t& (E-CRM)

8.2.1 E-CRMld

CLO4

Trgc ti5p (offline) hay trgc tuy5n

(online)

GIANGVIEN:

-Giang bdi moi: pp tldm tho4i vA lf
do chuy6n tu ti6p thi sii d6ng

sang ti5p thi quan h€.

-Giang bdi mcri: pp giing giii vA

c6c nQi dung cdn lai

- Nh6c Bni t{p nh6m sE thuy6t

trinh bu6i sau-

A.1.1

4.2
tll

l8



- Nghe gi6ng

- Tri ldi cdu hoi cria giing vi6n

- N6u c6u h6i thac mic( n6u c6)

- SINH8.2.2 Su khdc bi€t cila CRMvd E-CRM

8.2.3 Cdc gidi phdp dP dang E-CRM

tll
A.l.l 4.2

CLO4

Trqc ti6p (offline) hay trgc tuY6n

(online)
2

MARKETING DIEN TTI

9.1 MUc dich cria vi€c do luong marketing diQntir vi
c6c c6ng cp
9.2 Webanalytics
9.3 Balanced Scorecard

9.3.1. Do ludng d kh{a cqnh khdch hdng

9.3.2. Do ludng d kh{a cqnh b€n trong

9.3.3. Do ludng 0 khia cqnh hsc tQp-phdt ffiAn

9.3.4. Do ludng d khia canh tdi chlnh

G9 DO

A.1.1

A.1.3

CLO2

CLO3

CLO4

GIANGVTTN:

-T6 chfc bu6i thuyi5t trinh cria

c5c nh6m.

- Theo d6i, ch6m di6m
- Giai drlp c6c c6u h6i cria sinh

vi6n md nh6m kh6ng tri loi

dugc.

- D4n dd SV 6n tfp Ae tni cuOi tY

SINH VI6N:

J

I 9

\WZ



- LCn trinh bdy theo nh6m vd tri
ldi cdu h6i.

- Llngnghe c6c nh6m kh6c trinh

bdy vi n6u c6u h6i.

M6n hoc duo. c gi6ng d4y tryc tuyiSn tOi da kh6ng qu630Yo t6ng thoi lugng chuong trinh.

TRrI6f{G BQ MoN NGTIOI BIEN SOAN

e-'--'
Nguy6n VIn Thi

HIEU TRTI6NG

HGU mrjdNc

.J5. NguYEn 00cTrung

NguySn VIn Thi

P. TRT,OI{G KHOA

Nguy6n Duy Thanh

TBUONG

HOC lrCrlr

!,INH

20


